| Tops Plaza welcomes
Verizon Wireless — 6280
Furnace Road

ONTARIO - The owner and manager of the
new Verizon Wireless store in Ontario want
their outlet to become a one-stop shop for
all things cell phone.

(Verizon Wireless owner Tim Scahill and manager Steve Wexler

at the new cell phone store in Ontario)

Owned by Webster resident Tim Scahill and managed by Steve Wexler, the Verizon store
opened in Tops Plaza Dec. 4 and has seen a steady stream of customers since. “We’ve been
very pleased with the traffic,” said Wexler, who returns to the telecommunications business
after spending several years with contact-lens manufacturer Bausch & Lomb. “People have
been very friendly, people are happy to have a store like this in Ontario.”

Wexler said the store is a Verizon Wireless premier retailer and features Verizon products
and services exclusively, which allows the outlet’s employees to give each customer one-on-
one attention and provide start-to-finish service. That means that each client will deal with
only one staffer during the whole purchase process and won’t be shuffled around from
person to person.

“We do it all with a local flavor, and our customers appreciate that they can do business
locally with us,” said Wexler, a resident of Brighton.

Scahill said it was actually Verizon corporate that initiated the process n Ontario. He said
company officials were the ones who approached him about opening a local outlet. Scahill
owns two other businesses in the area that focus on information technology, but he said
he’s also been interested in communication systems, which helps him offer more complete
service to clients. “For most of my customers, (wireless service) is one more piece we can
add to their portfolios,” he said. Scahill said existing customers from nearby towns have
already come to the Ontario store for such help. The new Verizon store currently employs
two full-time staffers, but Scahill hopes that number will eventually grow to four or five.

For more information about the new Verizon Wireless store in Ontario, call (315) 524-3339
or e-mail wz583@wireless-zone.com. Feb. 2010
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